
A Legacy of Support with a Resolute Mission
Since 2001, Voices Center for Resilience (VOICES) has remained 
unwavering in its commitment to provide a victim-centered 
approach and continuity of care for all those impacted by 9/11. 
As an internationally recognized leader in victim services,  
public policy reform, and preparedness, VOICES collaborates 
with our longstanding partners to share lessons learned. 
Together, we are educating and training professionals working  
in mental health, emergency management, law enforcement,  
and counterterrorism.

Support In the aftermath of 9/11, VOICES created a new 
paradigm in victim services by providing continuity of care and 
long-term support programs that promote healing. Recognizing 
that individuals grieve differently, and in their own time, our 
comprehensive programs are based on an ongoing assessment  
of the evolving needs of those we serve.

Education VOICES collaborates with like-minded individuals 
and organizations with expertise in mental health care, 
emergency management, law enforcement, counterterrorism 
and victim services. Our monthly webinars, scientific research 
and participation in conferences provide relevant information.  
VOICES Annual NYC Symposium in September brings together 
world-renowned, subject-matter experts who will share their 
professional experience.

Training VOICES Preparedness Training, a Victim-Centered 
Approach provides a framework to help community stakeholders 
prepare for and respond to tragedy. Based on more than 
two decades of experience, the training addresses the short 
and long-term needs of those impacted by tragedy and the 
community-at-large. VOICES Preparedness Workshops for 
Individuals and Families, provide tangible strategies to prepare  
for an emergency, at home, at work and in their community. 

•VOICES September NYC Symposium
•Conference Presentations  
•Monthly Educational Webinars
•Community-Based Resilience Programs
•Scientific Research Co-Investigations
•VOICES Digital Resource Library

Education 

Providing long-term support and access to resources and  
mental health care for thousands of victims’ families, responders 
and survivors while working with public-private partners to help 

communities prepare for and respond to tragedies.

For information or to register for VOICES  
programs and events, scan the QR code. 
VoicesCenter.org | 203.966. 3911

UPCOMING EVENT: VOICES 2025 NYC SYMPOSIUM
September 9 and 10 | New York Marriott Downtown 
Attend in-person or online

•Consultation and Referrals
•Virtual Peer Support Groups
•In-Person Parents Helping Parents
•Bereavement Services
•Psycho-Social Workshops & Webinars
•9/11 Living Memorial Archive

Support

 

•VOICES Preparing for After Resource Kit 
•VOICES College and Graduate Internships 
•VOICES Tip Sheets 
•VOICES Community Preparedness Training
• VOICES of Experience – Helping 

Communities Heal After Tragic Events

Training


