Wnited Dtates Senate

WASHINGTON, DC 20510

May 20, 2026

The Honorable Orice Williams Brown

Acting Comptroller General

United States Government Accountability Office
441 G St. N.W.

Washington, DC 20548

Dear Acting Comptroller General Brown:

Over 70 million adults in the United States report that they have a disability and nearly 62
million Americans are age 65 or older.' The older adult population in the U.S. is projected to
grow rapidly—to more than 106 million—by 2100, and nearly 28 percent of older Americans
live alone.? Millions of Americans also suffer from social isolation and loneliness, which
threatens their health and well-being.’ This epidemic is associated with a greater risk of
cardiovascular disease, dementia, stroke, depression, anxiety, and premature death.* Yet, a 2023
poll found one in three older adults had limited contact with those outside their home.’ People
with a health issue or disability that limits daily activities likewise reported limited external
engagements.”

Older adults and adults with disabilities often struggle to live independently and remain healthy
in their homes and communities. Emerging technologies have the potential to significantly
improve the lives of older adults and adults with disabilities.” For instance, generative artificial
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intelligence (AI) might help people with disabilities communicate with others® and is being
explored as a means to address social isolation for some older adults.’ Further, wearable devices
can allow individuals to live independently by helping older adults monitor their health, detect
falls, and access help."

Although they hold potential, these emerging technologies also come with challenges. Some are
expensive and potentially beyond the reach of certain older adults and people with disabilities, as
most wearable technology users have higher incomes and education levels.!' Many technologies
rely on internet connectivity that can vary in quality and availability, and an estimated 14.5
million Americans lack access to high-speed broadband internet altogether.'> While Al can help
people communicate better, research suggests that Al models may be biased against certain at-
risk populations, including older adults and people with disabilities. "

Several federal agencies play a role in providing and encouraging the use of technology by older
adults and people with disabilities. For instance, the Administration for Community Living
within the Department of Health and Human Services has programs to provide assistive
technologies to these populations, including through falls prevention efforts.'* The Food and
Drug Administration also regulates wearable devices and recently updated its guidance on
wearable and Al-assisted devices." Further, the National Science and Technology Council has
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identified emerging technologies that could support older adults and adults with disabilities that
would benefit from additional research and development.'® Although these efforts show that the
federal government is already engaged, the role of the federal government may need to evolve as
the rate of technological development increases.

Given the promise of and potential challenges with the adoption of emerging technologies, we
ask the Government Accountability Office to conduct a study about how technology can
transform the lives of older adults and adults with disabilities. Specifically, we ask that you
address:

1. Which technologies show promise in helping older adults and adults with disabilities live
safely and independently in their homes and communities, including in areas such as
injury prevention, mitigation, and recovery, promoting health and well-being, and
reducing isolation and loneliness?

2. What challenges do older adults and adults with disabilities face when adopting these
technologies?

3. What role can the federal government play in facilitating and monitoring the adoption of
these technologies among older adults and adults with disabilities?

We appreciate your attention to this request. Should you have questions or need additional
information, please contact Ranking Member Gillibrand’s Aging Committee staff at 202-224-
0185.

Sincerely,
Kirsten Gillibrand Angug S. King, Jr. 0 /
United States Senator United States Senator

Ranking Member, Special
Committee on Aging

(redpion

Andy Kim
United States Senator
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